
Every day the grocery worker is 
providing essential services in 
every country around the world!  

Who would have ever imagined that 
schools, all major and collegiate sport-
ing events, world Olympics, cruises, 
gyms, the court system, and non- 
essential dental and medical services 
would be brought to a standstill by a 
virus that started on the other side of 
the world? If you would have told me 
that schools would be closed and our 
government would be ordering people 
to stay home, I admit I would not have 
believed you. Also, I would have never 
thought to buy up or stock up on toilet 
paper.

One thing we do know is that gro-
cery workers are finally getting the rec-
ognition for the vitally important work 
they do, and the world is seeing them 
risk their own health to protect and 

A Virus Causes a Pandemic

put others first. You and I, as grocery 
clerks, already knew this, because 
grocery clerks for years have been 
sacrificing their holidays and time 
with family and friends to provide 
comfort for the rest of the world. 

In California and Arizona, the 
National Guard was called to help 
stock store shelves. This did not go 
over well with workers, the Union, 
or the customers. Customers do de-
mand some eye contact and custom-
er service. I want you to know that 
your Union staff never tried to back 
out of being in your stores for you. 
They were excited to pass out surgi-
cal masks to our members who were 
most in need as they knew some of 
you could not afford a pay loss by 
taking time off. They also knew you 
might have problems with your em-
ployer or your health, and they want-
ed to stand beside you. They also 
worked in a grocery store, sacrificing 
themselves for others, and they still 
are as long as possible.
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  Designation of  grocery workers as “first responders” 
  to ensure personal protective equipment is available  
  as well as childcare.  

  Overtime pay being paid and available for anyone  
  working more than 8 hours a day or 40 hours in  
  a week.

  Hazard pay to be extended throughout the crisis.

  Hand sanitizer and wipes for every worker and at  
  every workstation.

  Time allowed for workers to wash their hands and 
  wipe down workstations.

  Gloves for all workers and the ability to wear masks.

  Have management encourage customers to utilize  
  social-distancing protocols.

  Free testing and time off to get tested without penalty  
  or discrimination.

Actions Union Took to Protect Workers

New Mexico Governor 
Lujan-Grisham

Please go to the Union website 
and view our request to Gov-

ernor Lujan-Grisham. We are 
awaiting and hopeful the Gover-
nor will classify grocery workers 
as first responders. This would 
allow our members special priv-
ileges. We also were grateful 
for the masks provided to your 
Union for members who are in 
high-risk categories to wear. You 
can review our request at www.
my1564.com

Immediately, and at both a federal and state level, the UFCW began taking steps to assure UFCW members’ 
safety, health, and well-being were addressed during this world pandemic. We already knew that grocery 
workers were staying open in countries such as Italy and others. Here is a brief list of some of the items we 

sought and continue to seek:   

  Reduced hours of operation for daily disinfection.

  Special hours for grocery workers and at-risk  
  customers to shop.

  Two-weeks paid sick leave and emergency FMLA  
  pay for long-term leave.

  Flexibility and relaxing of attendance for childcare in  
  case of school closures.

  Identify at-risk workers and provide them opportu- 
  nities to work other jobs in stores.

  Hire more Union workers to address understaffing  
  at stores.

  Provide at least two weeks of paid sick leave for  
  all workers.

  Allow an opportunity to enroll in a health fund out- 
  side of normal annual periods. 

  Company to install plexiglass barriers.



We certainly have not received 
everything we asked for; 
however, we continue to ask 

and seek alternatives along with oth-
ers to help achieve our members’ best 
interests. We are happy to report that 
hazard pay/appreciation pay was paid, 
and each employer agreed to revisit this 
as this situation moves forward. Most 
grocery employers allow their workers 
to wear face masks, although some are 
requiring medical documentation to 
show this is necessary. The CDC made 

Employers’ Responses

CORONAVIRUS DISEASE (COVID-19)
DON’T PANIC, PREPARE

Take the same precautions you would during the flu season. The best way to prevent the spread of 
this new virus is to cover your cough, stay home when you’re sick and avoid being within six feet 
of others who might be sick.

RECOMMENDATIONS FROM THE CDC INCLUDE:
• Wash your hands often with soap and water for at least 20 seconds, especially after going to   
 the bathroom, before eating and after blowing your nose, coughing or sneezing.

• When using a hand sanitizer, make sure it contains at least 60 percent alcohol.

• Avoid touching your eyes, nose, and mouth with unwashed hands.

• Don’t shake hands. It’s not about being rude, it’s just being careful.

• Clean and disinfect frequently touched objects and surfaces using a regular household cleaning  
 spray or wipe.

• Take good care of yourself. For example, quit smoking. The healthier you are, the better your   
 chances of “weathering the storm.”

• Don’t wear face masks unless you are sick. They need to be conserved in case of emergency.

• Consider what you would do if schools or daycares close.

• Stay home if you are sick.

 • Check CDC travel guidelines before taking a trip.

We are happy to report that 
hazard pay/appreciation pay 

was paid, and each  
employer agreed to revisit 

this as this situation  
moves forward.

 “It doesn’t cost
to be Union,

it Pays.”
 

matters confusing when they initially 
stated wearing a mask did not help as 
much as hand washing.   

All grocery employers are paying 
employees two weeks of pay if they are 
diagnosed with COVID-19, and most 
have recently extended it to employees 
who have been exposed or ordered by 
a medical professional to self-quar-
antine. Make sure you contact your 
Union representative if you have been 
exposed or ordered to self-quarantine 
so we can assist you.     
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CORONAVIRUS DISEASE (COVID-19)
FAQs

QUESTION: If people can spread the virus without showing any symptoms, how 
can I tell who’s infected and who’s not? You can’t. That’s why it’s so critical to avoid 
crowds, stay at least 6 feet away from others, wash or disinfect your hands, and stop 
touching your face.

QUESTION: Is coronavirus more contagious than the flu? Yes, this is more contagious 
than the flu. Research indicates a person with the flu infects about 1.28 other people, 
on average. But with the novel coronavirus, it’s likely between 2-3 other people.

QUESTION: How do I safely take care of someone who’s sick? With the shortage of 
coronavirus testing nationwide, it may be difficult to know whether your loved one 
has coronavirus or another illness. So it’s critical to play it safe and not infect yourself 
and, in turn, others. 

The CDC suggests:
Give the sick person their own room to stay in, if possible. Keep the door closed. Have 
only one person serve as the caretaker. Ask the sick person to wear a face mask, if 
they are able to. If the mask causes breathing difficulties, then the caretaker should 
wear a mask instead. Officials say those who are healthy should not wear masks in 
public – in fact, that can cause more harm than good. Face masks may be in short 
supply and they should be saved for caregivers.

QUESTION: No one from my family has been exposed to the virus, and no one is 
sick. Can we get together for a family dinner? There are 10 of us, ages 4 to 88. You 
should cancel these gatherings for now. No one can say for sure that they haven’t 
been exposed to the virus. Some carriers of coronavirus don’t have any symptoms 
at all. But they can still pass on the virus without knowing it. We now know that 
asymptomatic transmission likely plays an important role in spreading this virus – 
which means someone could have the virus, spread it to someone else even though 
they don’t appear sick. It’s absolutely clear that asymptomatic infection can fuel a 
pandemic like this in a way that’s going to make it very difficult to control. You can get 
together for a large family gathering to celebrate once the health crisis passes.

Some workers have mentioned quitting for several 
reasons: the extra work, scheduling problems with 
schools and businesses closed, or because they are 

afraid for their own personal health and safety. These are 
decisions that only you and your inner circle can or should 
make. We just ask you to consider the facts before making 
such a decision!       
  Unemployment is expected to reach all-time highs 
  and quitting will most likely make you ineligible for  
  unemployment pay.    

  Quitting eliminates coverage, unless you self-pay the  
  expensive premiums.

IMPORTANT 

Update Your  
Address and  

Phone Number

It is very important that your 
Union has your correct mail-

ing address and phone number so 
we can notify you of special an-
nouncements, requirements, griev-
ances, investigations, elections, 
or contract negotiations updates.  

Please call the Union office at 
505-262-1986  

or  
800-264-1986  

and update your contact  
information. 

Do not wait!
Do it today!

Facts to Consider
  Grocery workers, pharmacies and hospitals will  
  continue to remain open even during tight Govern- 
  ment shutdowns as we are seeing in California, New  
  York, and other locations in the United States and  
  other countries.  

  Your Health and/or the safety of your family is more  
  important than your Job.  With medical certification  
  and also language within your Union contract, you  
  could be considered “high risk,” allowing leave from  
  work at this time.  

  We are happy to help you, whatever you decide.  


