
COVID-19 Personal Safety Huddle 
 
Our associate and customer safety is our priority. We continue to monitor the situation and listen to feedback, 
and we are making the below changes: 
 
Masks and Gloves: 
Understand the demand is high for these items and we will be continuing to follow the CDC guidelines 
regarding these items. While the CDC does not recommend the use of masks/gloves, we are allowing them. 
You can bring surgical grade masks and gloves from home if you have a supply. Make sure you continue to 
practice good handwashing and sanitizing as the use of masks and gloves may not provide thorough 
protection.  
 
Social Distancing: 
We will begin communicating to our customers about physical distancing the recommended 6 feet within our 
stores. There are some areas of the store in which this is not possible (for example the check lanes) but please 
continue to clean and sanitize your check lane as recommended. 
 
Cleaning: 
This continues to be a high focus for our store. Please continue to follow procedures put into place for cleaning 
and sanitizing your area. This is not only important to our associates’ health, but also the health of our 
customers.  
 

• Lobby Cart Wiping:  We are assigning an associate to each cart vestibule to manually sanitize carts 
during open store hours. Please see job aid on FEED for details. 

• Bathrooms:  Increase cleaning frequency and stocking of bathrooms.  
• Check Lanes:  We are assigning a relief cashier and courtesy clerk for hand washing rotation for front 

end associates. 
 
This is an unprecedented event. Please understand we will continue to operate with complete care for our 
associates and our customers. You are on the frontline and are a valuable asset to the communities we serve. 
I appreciate all the work you are doing and will continue to do.  
 
 

http://feed.kroger.com/wps/wcm/myconnect/b2123e8d-bcef-43b4-8800-ec0930931a5c/Cart+Cleaning+Recommendation+3.19.20.pdf?MOD=AJPERES&amp;CVID=

